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$VZHUDKP IG 4 XHHQUDQG VSURSHW P DINHWFRQAXHV VR GHP RQUADM UHP DUNDE®
JURZW. HWEEQKIQ) IWHDDVD SUHP IHUGHVLDARQ I RUSURSHW LOYHWRLY 7KLY WUMQI P DUNHW
GUYHQE\ IQMEDCP LI UMRQDQG DERRP Q) SRSXOMRQ LV DMDPMY VKEWEQWDCDAMARQ | URP
ERW QDWRQDIDQG LOMIDARCDAQYHRY $ FFRWGIQ) R \WH & DQWEUS IMQ) 6\VELY UHSRWWV
4 XHHQUDQG IV VAR EH DVRS SHURUWP HUIQ WH UHDCHWEMM P DUNAW DRURW $ X\VADID

4 XHHQUDQG VUHI LIRQDCP DUNAW KDYH \VKRZ Q H, FHSWRQDOMIHGRH DQG J URZ W SDWEXOLD Q
DUHDV@H WH * R &RDWW* OGWRQH . IQIDIR 7RZ QWA DQG* \ P SIH 7KHVH UHJ LRQVDUH QRW
RQD EHQHIMQJ 1URP DI RUEDELON EXVDOR [URP I QUIFDQAQ UDVAXPMUH LQYHWR HQNVDQG
HARQRP [F GLYHWLIFDARQ

. H) DARY!' UYIQ) * URZ WK ,Q5 HI IRQDGE XHHQUDIQG

3RSXOWRQ* URZW DQG 0 LI UMRQ 4 XHHQUWDQG IVH SHUHQAQ) VARQ) SRSXOWRQJ URZ W
SDWEXOLD 1Q UHJ IRQDADUHDY 3HRS®I DIHP RYIQJ DZ D\ 1URP GHQMHD SRSXOWG AMHVVR HQR\
WH @HMB! DQG DI RUEDELON WDAHI LRQDGH XHHQUMDIQG RITHWY 7KLY IQMEDCP LI UDARQ LY 1 XHEI
GHP DQG IRUKRXMQ) DQG GUMQ) XS SURSHW YDOMHV 2 SHGS J HON 3URSHWO |

(FRQRP IE' LYHWALLIFDWRQ DQG , QI UDVAKPMUH 3URMIPW 5 H LRQDGH XHHQUDQG LV VHHQJ

LI QUIFDQAQYHR HQVLQ LQ UDVAKPUH DQG HARQRP LF GLYHWLIEDAWRQ ) RUH DP S®! * OGWRQH

KDVHYROHG IURP D UIVRXUAHV GHSHQGHQNHARQRP \ R RCHZ W DJ URZ 1 DOMUIDAWYH HQHUJ\
VHRARUDQG P DRUIQ IDWAKAMUH SUIRMFW \XFK DVWH  EIGRQ K\ GIRIHQ SUWRI WP DQG WH

EL@RQ 6 XIDM/OMQ 5 DICB URMIPWS XVADIDQ 3URSHW . QvHWMRUO DI DHIQH 2 SHCSJHOW 61P LOW®
5RANKDP SVRQ DQG 9%XQGDEHU DUH EHQHIMGY) IWRP EI@RQVRI GRALY/LQ LY IDWAKPMUH SURMPW
DQG VARQ) HARQRP IF JURZ W 2 SHQS J HOW

$ 11 RUEDELON DQG 5HQEOKIHGY ' HVSIW UMQI SURSHW SUFHV UHJ IRQDO! XHHQWDQG UHP DIQV
P RUH DIIRUEDE®! FRP SDUHG VR FDSIMECAWAHV @\H 6\ GQH DQG 0 HERXWGH 5HI IRQVANHO DAND,
DQG * MGWRQH RITHUMARQ) UHQEO IHGV P DNQJ WHP DMDRAYH | RUQYHWRY\VHHNGQ) ERW
FDWK |&Z DQG FOSIMIQ) URZ W 2 SHOB JHOW 4 /' 3URSHW .QvHWRU ) RUQWEQFH 0 DANDL KDV
DUHQEQ HG R DQG* OGWRCHRIIHYD  \ HG KL KQ KW WHUSRWQADORU
KHDOM\ GQJ WP UMDY 2 SHQB JHOW

+JK' HP DQGDQG/ RZ 9DFDQR 5DMV 7KH GHP DQG | RUBHQECSUIRSHWHV1Q UHJ IRQDO

4 XHHQUDQG IVUREXWZ I YOFDQR IDMVIQP DQ VRZ QVZHOEHBZ ~ 7KIVKLIK GHP DQG IV
GUMQI XS UHQECSUFHVDQG P DNQI WHVH DUHDV OFUDAYH | RUSURSHUW IQYHWRWY 3URSHWRA] ]
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% WHHGRI WH* R & RDWBURSHW P DUNHWH SHUHQRHG D UHMLYDCZ IMK UMQI WDQUDPURQ
QXP EHY W KWQQJ YOFDQR DMV LGRBDMQ) WHQEICSUFHY DQG J UIRZ IQ) DSSHDOR ERW BFDIDQG
IRUHLI QLOYHVRY 7KH* RG & RDWW QHWAVBI UREXVNIQ IDWAXPMUH DQG ERRP 1Q) FROMKPARQ
LOGXVIAY J HQHIDM HP S® P HOARSSRUWYQWHY GUMQ) P DUINWGHP DQG

Q 12&%$7,21

e N W N IWRP %MEDH&Y%
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e 6WRQJ SRSXOMRQJURZ\K
ELQGRQ LQWDQSRWASURVIFW
/ RZ YOFDQR DM
EIGRQLQFRP P HIADCBURVMFW
P L@RQ FXGMUDCSUHAGRW
EIQRQ* R &RDWW HDOK DQG . QRZ BIGI H 3UHAGRW
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* OGWRGQH LVDWUYQ) UHI LIRQDOFHQMUZ W DERRP 1Q) HFRQRP \ GUYHQE\ ELGRQVRI GRAWY/IQ
LQ UDWAKPWWUH SURMIPW DQG D.J URZ 1Q) DOMUIDWYH HQHU\ LQGXVAY + RX\VH SUEHVUHP DIQ OU HO
DIRWGDE®! WDQIIQ) [WRP R ZIW JURZ1Q) BHQW SURVIGIQ) UHDVRQDE®! UMDY
| RUQYHRWY

Q 128&%$7,21

. NP QRWM RI YAIMEDCH
. NP \VRXW( Rl 5RANKDP S\RQ

+*X+/ X +76

5HQHZ DEGI HQHU\ SURVIFW
,QGXMAIDOSUHHCRW
EL@RQ+ XP P RAN+ LOMDQG \RXUWMP GHYHBISP HQW
/ RZ YOFDQR. DM
EI@RQK\ GIRI HQSWR] P
EL@RQ 6 XUDN/OMQ 5 DICB URMPW
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. LQIDUR\ LQWH 6RXW Y GHMEHI LRQRITHW DI RUEDCE®I @Q) DQG EXVIQHW RSSRWNMQWAV Z W
J UDW URZ W SRWQADO 7 KH DUHD | HDWUHV FKHDS OQG &Z YDFDQAHY DQG UMQ) UHQW P DNQJ W
DSSHDOY |RUIQYHWRY KRP H EX\ HY DQG EXVMGHWHVERNQI IRUD SURP IMQJ I XWWUH

Q 128&%$7,21

o BRXM IXICHMIHIIRQ  KRXWIURP %AIMEDQH

+*X+/ X +76

o $IIRGDEGI QNQ)

e GWRQ) DJ UEXOMUDAQGXAY

o 3WRIPIWWRWMEDH KRXWY

e ) DYRWE®I FIP DM IRUIDWP 1QJ

. EIQRQ,QDQG 500 ICN

e * URZIQ) UHQHZ DE®I HGHU\ SURVMIFW
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7RZ QM@ RIIHYD GlYHWH HFRQRP \  VWRQJ \RE P DUNHWDIQG DI RUEDE®! SURSHW SUFHV
EHQHIWY) IWRP &2 9,"  GUYHQ UHJ IRQDCP LJ UDARQ DQG I QUIFDQAIQYHWR HOWVIQ GHHQH \RXUMP
DQG HGXFDWRQ SIRMIPW 7KH AW ERDWV &Z XQHP S\ P HOADWAV DQG KLJ K UHQEOGHP DQG IRU
LOYHWRLY

Q 128&%$7,21

e 1 RWK4 XHHQUDQG

+*X+/ X +76

0 DRUUHI IRQDCKRVSMIO P LARQIQYHWR HQW

/ DU HWABHD IRQDGS ' ) DUP\ EDUDANY

+ XE |RUKLI KHUHGXFDARQ DQG P HVBCH SRW
EL@RQ& DUP LFKDHO& RDAD LGH DG SRWWH SDOMRQ

* IRZIQ) SRSXOWRQDQG VARQ) UHQEO IHTBV
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*\PSIHVSIRSHWP DIHAQ  WUYHG DVRQHRI 4 XHHQUDQG VRS SHURWP HY IXHBIG E\
DIIRUECEION @HMB! DSSHDOMMDG, SUFHJURZW. SUR] LP IW VR WH 6XQUKIGH & RDWWDQG
XSFRP 1QJ LG IDWAKPMUH SURMIPW GUMQ) EX\ HUQMUHMAILRP  RZ QHURFFXSLHLY DQG LQYHWRLY DINH

Q 128&%$7,21

o 1 HDUBXQWKICH&RDWY KRXW/IURP %AIMEDQH

+*X+/ X +76

e $IIRWDEG KR\MQ
e 3WR P IW\R 6XQKICH&RDW KRXWIURP Y4IMEDQH
e 0 DRUIQUDAXRMUH SURVIFW @\H \ROUIDUWP VDQG %RKP ED' DP

e B6WRQ) UHQEQ IHGVDQG &Z YOFDGR DMV
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$WEHYHORQ ZH GRQRVMVAI LYH SURSHW DGYIFH ZH SWDPWAH ZKDAVZH SUHDFK B\ SHIRQDD
LOHA LQWH YHW \DP H DUHDV DQG SURSHWEN WIDWZ H UHFRP P HQG VR RXUFTHQW 7KLY KDQGV RQ
DSSURDAK HQUXUHY WIDWRXUDGYIFH LV EDANHG B\ UHDOH SHUHGQAH DQG J HQXICH FRQIIGHQAH 1O WH
LOYHWR HOARSSRUMQWAVZ H SUMHQW

: KHQ\ RX GRZQBDG DQ Rl RXUJ XIGHV FROEIQQ) WY SDIH \ RX FDQ UAVADWXUHG WDARXUWDP
KDV DOR FRP P MMG WHUUVRXUAHVVR WL DWD : H EHIHYH 1Q WH SRWMQWDODQG SURP MH Rl WHVH
GFDWRQYY QRAMMAEHFDXVH Rl P DUNAWGD EXWEHFDXVH Z H KDYH VHHQ [LWANDQG WH EHQHIW RI
LOHMQ] WHH 2 XU SHYRQDOIQYHWR HON UHGPWRXU FRP P W HOMR SIRYIGIQ) RQD WH EHW
RSSRUMQWHVVR RXUFTHQN

0 RUHRYHU Z H KDYH FRXQE@M FDVH WXGLHV DQG VXFPHW WRUHV IURP WHVH LOYHWR HQA WDWZ H FDQ
KDUH ZIW \RX  7KHVH FDVH \IXGIHV LOMADM WH JUIRZ\W UMWY DQG RYHIDDVKFFHW RI RXU
SURSHW LQYHWR HQNV : KHWHU\ RXRH ®@RNQJ |RUGHEIBIG IQWI KW \SHALLE H DP SGV RU MW
\RP H UDWXUDQFH ZH DUH P RUH WIDQ KDSS\ VR SURYIGH \ RX Z W WLV IQRUP DWRQ 6P S® DWN DG
ZH ZI®WKDH RXU H SHUIHQFHV DQG UMKV VR KHS \RX P DNH IQRWP HG GHAMRQV DERXWA RXU

SURSHW LOYHWR HQN

2 XUGHGIFDARQ \R 1QVHWWY] DBQI MGH RXUFTHQWV XQGHWARUHY RXUFRQIGHQAH 1Q WH DGYIFH ZH
SWRYIGH DQG HQUXUHV WDWZH DUH IX@® DNCHG ZIW \RXU JRDY DQG RXWRP HV : KHQ ZH

UHFRP P HQG D SURSHW RUDQ DUHD M CRAMEDVHG RQ WHRY RUP DUNHWIARHQGY EXWRQ DRXDO
LQYHMR HOAH[ SHUHQRHV WIDWZ HRYH XQGHWINHQ RXWHOHV 7KLY DSSURDAK HQUXUAV D KL KHUBIVHCRI

WKVWDQG UHIDELOW [Q RXU UHFRP P HQGDARQY JIMQJ \RX WH SHOFH R P IQG WDWFRP HV IURP

NQRZ IQJ \ RXULQYHWR HQA DUH VXSSRWMG E\ UHDOZ RUES \KFPHW

| \ RXRIH FXURXV DERXVWWH VSHALLE DUHDV Z H LQYHMWAIQ RUZ DQWMR KHDUDERXWIMH \XFPHW WRUHY
IRP  RXU LQHWR HONV GRQRVKHVDM R BDFK RXW 2 XUWDP IV DZD\V BDG. R GMVEXW RXU
H SHUHQFHV DQG SWRYIGH \ RX ZIW WH GHVIIBIG FDVH WYGLHY WDWKLI KO KWWH SRWQWDODQG
SURIMIELON Rl WH IQHWR HQN ZH UBFRP P HQG $WSHYHQRQ \ RXUVKFRHW LV RXUVKFFHW DQG
Z HRHFRP P MG \R Z DOIQ) WH IQYHWR HOARXWQH Z W\ RX HYHY MS RI WH Z D






